OMAHA, NE 68105-0618

e A Settlement Offer:

Save $3,690.48 by paying just $65.90 per month

Account No.: 37257

Past Due Batance: $5,272.12

LISAE Settlement Offer: 70% Balance Forgiveness
Savings: $3,690.48
Expiration Date: July 12, 2010

Dear Lisa b—

We understand that you may be having difficulties paying the past due balance on your American Express account, and
we'd like to work with you to come to a solution. If you pay just 30% of your past due balance over the next 24 months,
we'll waive the remaining $3,690.48 of your balance. That's just $65.90 a month.

In order to participate in this unique offer, please call American Express at 877 (i@ by 07/12/10.

Save $3,690.48 By Paying Just $65.90 per month

This opportunity allows you to pay down your balance fast and avoid additional collections activities. Again, please call
877- QP nd speak Lo an American Express representative by 07/12/10 to accept this offer.

Sincerely,

Manager
American Express

Take advantage of this Offer to save $3,690.48 today.

877 -4

MONDAY-TUESDAY 7:00AM - 8:00PM, WEDNESDAY-THURSDAY 7:00AM - 7:00PM, FRIDAY 7:00AM - 5:00PM, SATURDAY 8:00AM - 1:00PM CST/CDT

Payment Coupon

364-A-0



